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COUNCIL CORRESPONDENCE UPDATE TO AUGUST 16, 2023 (8:30 a.m.) 

 
Correspondence 
(1) August 7, 2023, regarding “Road safety re: Whytecliff weekend road 

closures.” 
(2) August 9, 2023, regarding “Too many power outages in Eagle Harbour” 
(3) G. McIsaac, August 11, 2023, regarding “Re taxes and contribution to making 

rental and ownership more unaffordable” 
(4) August 11, 2023, regarding “Records show how Hawaii misjudged years of 

wildfire warning signs | CNN” 
(5) August 12, 2023, regarding “He converted a van into a mobile medical clinic. 

Now, he's bringing care to thousands in rural Ghana | CNN” 
 

(6) August 13, 2023, regarding “CBC News : Why doesn't Canada have a national 
wildfire-fighting force?” 

(7) August 13, 2023, regarding “CBC News : Vancouver Fire Rescue 'deeply 
concerned' after city sets record for fires in 1st half of 2023” 

(8) August 13, 2023, regarding “CBC News : Physician assistant training program 
to start at Dalhousie University in January” 

(9) West Vancouver Chamber of Commerce, August 15, 2023, regarding 
Upcoming Events and Programs 

Correspondence from Other Governments and Government Agencies 
(10) P. Weiler, M.P. (West Vancouver-Sunshine Coast-Sea to Sky Country),  

August 9, 2023, regarding “Letter from MP Patrick Weiler - 2023-24 New 
Horizons for Seniors Program (NHSP) Call for Proposals” 

Responses to Correspondence 
(11) Engineering & Transportation Services, August 9, 2023, response regarding 

Access Road Maintenance 
(12) Senior Manager of Cultural Services, August 10, 2023, response regarding 

“West Van Police Presence / Absence At Harmony Arts” 
(13) Engineering & Transportation Services, August 10, 2023, response regarding 

“Kings Avenue Sidewalk” 
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From: Info
Sent: Wednesday, August 9, 2023 8:48 AM
To:
Cc: correspondence
Subject: RE: Road safety re: Whytecliff weekend road closures.

Original Message
From:
Sent: Monday, August 7, 2023 4:23 PM
To: Info <info@westvancouver.ca>
Subject: Road safety re: Whytecli weekend road closures.

CAUTION: This email originated from outside the organiza on from email address . Do not click links
or open a achments unless you validate the sender and know the content is safe. If you believe this e mail is suspicious,
please report it to IT by marking it as SPAM.

A en on: Mayor & Councillor’s, Parks, & Engineering.
From: West Vancouver
Please forward to appropriate o ces.

We live . On the weekends the
District has taken to closing Marine Drive to other than local tra c as the Whytecli parking lot is full. They also put
Orange Pylons at both the top and the bo om of Wellington to prevent tra c from driving up Rosebery and down
Wellington, and defea ng the purpose of the roadblock.
However there are no Pylons at the top of Imperial Ave. Supposedly as it is a one way street, no one would drive down in
the wrong direc on. Everybody has GPS, they can see it is a road.
I can assure you that many people do drive down. On an average 2 or 3 cars per hour, during the roadblock.

I can see that ALL of them turn right, headed to Whytecli .

Imperial is a one way street for a very good reason, it is a blind intersec on around a corner. Many people speed on
Marine Drive, we have to stop and listen for tra c when we walk to cross to the sidewalk on Marine.
The number of cars that roar around the corner is dangerous to pedestrians. Many local people walk down Marine to
access the park at Garrow Bay. I am afraid that someone will be hurt, or worse by this issue.

Today Aug 7, BC Day, I was driving up Imperial, at corner with Rosebery I was almost hit by a white Tesla, that drove up
Rosebery and turned le on Imperial, against the 2 One Way signs. Driving fairly quickly. There is a trailer parked close to
the corner and the vision down Imperial is very limited.

I wrote to the District last year and a er some me was assured the Parks Board would see that Imperial received the
same Orange Pylons at the top of the street.
When I spoke to one of the aggers about the no Pylon issue, he said they hadn’t been informed of this.

Can somebody please look into this!
Thanks,
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From:
Sent: Wednesday, August 9, 2023 10:45 AM
To: Mark Sager; Peter Lambur; Sharon Thompson; Linda Watt; Christine Cassidy; Scott Snider; Nora 

Gambioli; correspondence
Subject: Too many power outages in Eagle Harbour

CAUTION: This email originated from outside the organization from email address . Do not click
links or open attachments unless you validate the sender and know the content is safe. If you believe this e mail is
suspicious, please report it to IT by marking it as SPAM.

Hello Mayor Sager and Councillors,

Again, for maybe the 10th time this past year, we are having power outages here in Eagle Harbour and surroundings (
see map).
We would like to urge Mayor and Council to inquire with BC Hydro what they can do to improve the quality.
Sometimes it is just a 2 3 minute outage, enough to cause issues with thermostats, computers etc, and sometimes much
longer, like today, already 2.5 hours without estimate when it will be ready.

Are these outages because of under dimensioned circuits, poor maintenance or other reasons?

With all the building activity going in, so many electric chargers installed, incoming power from BC Hydro will certainly
be strained. Being I have full understanding for capacity limitations in the overall grid.

This also brings me to the proposed Aquila development with so many big duplexes proposed and rental suites. Has BC
Hydro been informed or questioned about what they can handle?
Obviously they can’t handle what is going on now!

This is an aspect that usually doesn’t get discussed in development project, assuming that BC Hydro has equipment and
enough capacity in the grid!
Definitely of concern and I hope you will all enquire staff and BC Hydro about these issues.
Thank you.

Respectfully
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in government charges. The updated Vancouver condo 

analysis demonstrates a project that is not viable in 

today’s environment if the purchase price for a 700 

sq. ft. one bedroom unit were set at $980,000. The 

estimated hard costs and contingency, land costs, and 

government taxes and fees nearly exceed the total 

market value revenue for the project. The project is 

facing viability challenges even before the estimates 

of soft costs, financing, and the margin for risk is 

factored in. This renders the project unviable and 

would likely not be financeable.

The market-driven cost increases, 
in combination with higher taxes 
and fees, has led to a significantly 
more risky environment for 
builders to provide much-needed 
housing in British Columbia.

The condo example from Saanich illustrates that 

between 8.66% and 10.32% of the cost of housing 

is attributed to taxes and fees, while a comparable 

project in Vancouver could have government charges 

nearly three times as high.In the condo example from 

Kelowna, 12.97% to 14.63% of the potential purchase 

price is attributed to taxes and fees. Both the Saanich 

and Kelowna examples demonstrate that despite the 

lower percentage of taxes and fees relative to the 

price of a new unit, there are still challenges in both 

regions. The layering of these charges along with other 

costs will still impact project budgets. Jurisdictions 

across B.C. are seeing supply unable to keep up with 

demand, putting pressure on home prices of all types 

and the availability and affordability of housing. 

In the City of Vancouver, there are additional taxes 

and fees on new housing development such as the 

recently increased Empty Homes Tax (EHT) and the 

Public Art fee. There are also regional charges such 

as the TransLink DCC, the newly increased Greater 

Vancouver Sewer DCC, and the Water DCC, which 

is pending approval from the Province. These line 

Taxing Growth Summary Analysis2

Summary Analysis

The analysis in this report of four mid-rise housing 

projects in B.C. shows that the layering of taxes and fees 

can create cost barriers and added risk for builders.  

For a new condo unit in Vancouver, the value of the taxes 

and fees paid by the builder as part of the development 

process can total over $250,000, not including taxes the 

buyer pays at the time of purchase. These costs form 

part of the purchase price paid by the buyer, along 

with the additional taxes paid at time of sale. In total, 

these taxes equate to 29% of the potential purchase 

price in our example. The developer must determine 

whether the market can bear this cost burden when 

considering whether to undertake the project.

It has been argued that rising costs do not directly 

impact housing costs because they assume increasing 

fees and taxes come out of the price of the land and 

unit prices and rents are driven by the market, as 

are land values. However, it is not guaranteed that 

a land vendor will be willing to reduce their selling 

price to reflect rising costs. They can and have taken 

their sites off the market, which reduces the amount 

of land available for development and fewer homes 

available to rent or buy. In a Province with severe land 

constraints and increasing demand due to immigration 

and other factors, this leads to and widens the gap 

between supply and demand, indirectly resulting in 

higher prices overall.

There are also instances when taxes and fees rise after 

land is purchased by a builder. If these cost increases 

exceed the project risk margin, it may be delayed (until 

prices/rents increase) or not built at all; both would 

undermine affordability.

In 2018, UDI conducted a similar analysis, where it 

was identified that the purchaser of a new condo unit 

in Vancouver could be paying up to 26% of the cost of 

their unit in taxes and fees.  Between 2018 and today, 

builders have seen unprecedented cost increases 

in all budget areas, including construction costs, 

insurance, and financing, alongside dramatic increases 















Recommendations 
Building the housing supply that is 
required to meet British Columbia’s 
current needs and planning for 
future growth will take action by 
all levels of government.

The recommendations outlined in this report are 

only some of the tools to address taxes and fees 

as barriers to new housing delivery. Some of these 

recommendations build on the opportunities identified 

by the Development Approvals Process Review (DAPR) 

and recommendations of the Canada-B.C. Expert 

Panel on Housing Supply and Affordability (Expert 

Panel), to improve processing times and streamline 

development approvals at the local and provincial levels. 

Other recommendations include tax-specific solutions 

to create certainty for home builders, and intentionally 

support the development of new rental housing.

Streamline Development
Approval Processes

Steps must be taken to streamline approvals and 

minimize the impact of annual property taxes, as 

well as better coordinate government charges to 

reduce the layers of taxes and fees that apply to 

new housing. Lengthy development processes add 

costs to new housing in the form of both time and 

funding. Considering the extensive rezoning timelines 

in jurisdictions such as Vancouver, holding costs such 

as property taxes and interest can become significant 

while the project goes through the development 

approvals process. Uncertainty in the total amount 

of charges on a project add a level of risk that can 

jeopardize the viability of the project. 

Establish Standardized Timelines and Processes

UDI recommends that municipalities establish 

standardized and predictable development approval 

timelines and processes. This recommendation aligns 

with the Expert Panel, which advised that “the B.C. 

government impose statutory time limits to all stages 

of the property development process, municipal or 

other, for all types of development.”7 Currently, larger 

developments can take many years to reach final 

approval due to the capacity constraints of municipal 

staff, competing policy objectives, negotiated CACs, 

and lengthy Council proceedings. Streamlining municipal 

approvals could address the risks associated with taxes 

that are charged annually, such as the AST. It could also 

minimize the impact of changes to DCC, DCL, and 

CAC rates on in-stream projects. Additionally, offsetting 

increases in community amenity contributions with added 

density would help maintain the viability of a project, and 

ultimately support the growth of the full housing continuum.

Incorporate Pre-zoning into Official Community Plans

Pre-zoning sites would reduce a project’s approval 

timeline by decreasing the time and risks associated 

with a full rezoning process. The DAPR recognizes the 

opportunity to “Provide training to local governments 

and/ or create best practices guide on conducting  

a meaningful and robust public consultation process 

for OCP and pre-zoning, then delegate approval of 

subsequent applications.” 8 In the Vancouver and 

Saanich examples, it is estimated that rezoning could 

take anywhere from 12-26 months. The taxes incurred 

during this time, and the uncertainty embedded  

within the public-hearing process, adds risk to the 

delivery of new housing. Approaches could include 

pre-zoning at the end of area planning processes,  

or pre-zoning within 800 metres of major transit hubs. 

This would improve certainty for builders and speed 

up the approvals process, reducing both cost and time 

barriers to new housing delivery.9
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Remove Barriers to Purpose-Built 
Rental Supply

Rental development is especially sensitive to tax and 

fee changes, and faces unique challenges; it is a long-

term investment for developers requiring stability in the 

regulatory environment. Secured market rental housing 

is a critical part of the housing continuum. The 2021 

Census data shows the share of renter households is 

growing in communities across B.C. In the Vancouver 

CMA, 37.9% of households rent, and the portion is 

even higher in the City of Vancouver, where renter 

households make up 54.5% of the city.  In the Victoria 

CMA, the share of renter households was effectively 

the same as Metro Vancouver at 38%, while in the 

Kelowna CMA, the percentage is slightly lower at 

29.2%.10 However, new Statistics Canada housing 

data also shows that the percentage of Kelowna’s 

renter households grew 54.1% between 2011 and 

2021, a higher growth rate than any other CMA in 

Canada.11 All levels of government acknowledge 

that there is not enough rental housing supply to 

meet the current demand, let alone the needs of a 

growing province. With vacancy rates well below the 

national average in many communities, and 0.9% in 

Vancouver’s CMA, the availability of rental housing 

remains a critical concern.12

Eliminate Community Amenity Charges

Eliminating CAC requirements for purpose-built rental 

development would reduce some of the time and cost 

barriers to new housing delivery. Local governments 

have the opportunity to recognize the economic 

difference between rental and condo developments by 

reducing the burden of taxes and fees on rental housing.  

Reduce or Eliminate the GST

The application of the Federal GST creates a 

substantial added cost to the delivery of rental 

housing. While there are rebates available for new 

housing, they are not effective in many British 

Columbian markets where values are high. 

UDI recommends a review and revision of the 

rebate thresholds to more accurately reflect current 

values in local markets. By limiting the availability 

of GST rebates to unit values at $450,000 or less, 

many homes are excluded in urban areas of Metro 

Vancouver, the Capital Region or Central Okanagan. 

Raising these thresholds would allow the rebates to 

more effectively support new rental supply, rather 

than creating another barrier. 

Reduce the Impact of Layered 
Government Charges

The development process must be modernized and 

brought into alignment with other levels of government 

that regulate new development. The layered taxes 

and fees on housing at local, regional, provincial and 

federal levels can be difficult for builders to navigate. 

Individual taxes and fees do not typically create 

significant burdens on a project budget.

It is the cumulative impact 
of charges from all levels of 
government that creates a
barrier to new housing delivery. 

Allow Exemption Thresholds to Rise with Inflation

Allowing tax thresholds to rise with inflation could 

make the tax system more conducive to housing 

delivery in higher value markets, especially in the 

case of rental housing.

At the federal level, structuring GST rebate thresholds 

to rise with inflation would ensure that they reflect 

more current market conditions. When the rebates 

were introduced approximately 20 years ago, most 

rental units would have qualified for at least some 

part of the rebate, however this is not the case today 

in many parts of B.C. In addition, having the rebates 

vary based on CMAs would ensure new housing 
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development is incentivized in the areas where it is 

needed most. In these local markets, the demand is 

high and the supply is low, causing high market values 

and the inability for builders to qualify for the rebate.

Provincially, the Newly Built Home Exemption for 

the PTT is also capped at a fixed property value, 

and is not differentiated by region. This results in 

the application of the PTT to the average unit in 

the Vancouver condo example, but not necessarily 

in Saanich or Kelowna. As values continue to rise  

with inflation, the average units in the Capital Region  

and Okanagan may soon attract this tax as well.  

By allowing the exemption threshold to rise with 

the cost of housing, it ensures that it remains an 

effective tool to target support for new housing 

supply, especially if it is linked to the local market.   

Conduct a Review of Development  

Finance Mechanisms

A provincial policy review of DCC/DCL rates and 

CACs could address the risks associated with amenity 

negotiations in order to secure rezoning approvals. 

The Expert Panel report notes that, “While new 

development or redevelopment should be expected 

to pay its share of infrastructure or amenity costs 

incurred by cities, setting fees too high means 

unnecessarily raising the price of both new housing 

and existing housing across the city.”13 It is recognized 

that growth needs to pay for growth, but as municipal 

infrastructure and amenity charges increase, they can 

impact project viability – especially if the negotiation 

process is lengthy, or there is a rate change after a 

project budget has been completed.

UDI recommends that the Province implement a 

cap on the amount that development charges could 

cumulatively increase in a calendar year to reduce 

the impact on new housing when provincial, regional, 

and municipal charges are increased separately. 

Introducing a cap would also ensure that large DCC 

or DCL changes are phased in, reducing the risks 

associated with large increases after a project has 

been through the budgeting process. Implementing 

fixed CAC rates would allow builders to have security 

after they have purchased land and finalized financial 

agreements, and contribute to a more certain 

development process. However, these amenity and 

infrastructure charges are still expensed as a cost 

to new housing, contributing to a layer of fees that 

a project budget must bear. If the costs exceed the 

amount that can be supported by the market, it will 

result in projects being deferred or changed, further 

impacting the availability of housing, particularly in 

under-supplied areas.

UDI recognizes the long-term impacts of new 

housing delivery challenges today. Taxes and fees 

are just one of the many barriers to new housing 

development, but must be addressed by all levels of 

government in order to support new housing supply. 

With the implementation of these recommendations, 

governments can take steps to: 

1. Streamline development 
approval processes; 

2. Remove barriers to purpose-built 
rental supply; and 

3. Reduce the impact of layered 
government charges. 
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Neetu Shokar

From: West Vancouver Chamber of Commerce <info@westvanchamber.com>
Sent: Tuesday, August 15, 2023 12:56 PM
To: correspondence
Subject: West Van Chamber Mountain Top Social

CAUTION: This email originated from outside the organization from email address bounce-mc.us11_44199129.6241782-
51979c12b5@mail125.suw231.rsgsv.net. Do not click links or open attachments unless you validate the sender and know the content 
is safe. If you believe this e-mail is suspicious, please report it to IT by marking it as SPAM.

Unsubscribe 
It appears that you have subscribed to commercial messages from this sender. To stop receiving such messages from 
this sender, please unsubscribe 

West Vancouver Chamber of Commerce View this email in your 
browser  



The Sights, The Thrills, The People – 
West Vancouver Chamber Mountain Top Social 

Welcome to Cypress Mountain, where excitement and natural beauty converge to 
offer an unforgettable mountain experience! 

Date: September 7th  
Where: Cypress Mountain Lodge 
Time: 4:30pm – 7pm 

Long time member, Cypress Mountain Resort has put together a fabulous 
experience for the WV Chamber of Commerce with a social mixer on their newly 
designed 4-tier patio - a perfect spot to connect with WV business colleagues while 
taking in the stunning mountain vistas. 

Guests ready for a little more excitement can ride the Eagle Coaster from the top 
of Black Mountain, providing an exhilarating gravity-fueled journey through 
breathtaking landscapes and panoramic views. For something a little tamer but no 
less stunning take the Scenic Chairlift to experience the alpine to ocean views. 
Some guests might even want to check out the new Axe Throwing challenge 
located beside the Olympic Rings. 

Chamber Members and Future Members are invited to bring friends, family, 
and staff. (Maximum number of tickets per order is 10)  

Mix & Mingle Only: Includes a 

welcome beverage and appetizers! 
Cash bar. 

Member $21 
Future Member $26 

Ready for Adventure: Includes a 

ticket for the Eagle Coaster or the 

Scenic Chairlift plus the Mix & Mingle.  
Member $40 

Future Member $45 



Tickets must be purchased by August 31st. 
Ready for Adventure pricing reflects a special savings for event guests only. 

TICKETS 

Note: To ride the Eagle Coaster alone passengers must be 8 years or older and 
4’1” or taller. Passengers aged 3 to 8 are required to ride the coaster with an adult. 

Minimum of 96cm (3' 2 ("tall. Passenger must be no taller than the driver's 
shoulders. The adult who the passenger rides with must be at least 16 years old .

You are invited to Cruise with the Mayor on a guided 
waterfront tour of West Vancouver 



Date: Saturday, 
September 16th 
Time: 2pm-7pm 

100% of revenue goes 
to Rotary for the 
benefit Rotary Youth 
Projects  

Click below for: 
Tickets and 
Donations 

*For more information,
please contact Karen
Harrison at (604) 290-2050

Join now! 

Develop valuable connections that lead to business growth 
and personal success. Access Chamber benefits only 
available to members.  
Membership pays for itself… 

SPONSORSHIP OPPORTUNITIES 

Facebook

Instagram

Website

LinkedIn



Promote your business and help support the 
Chamber. Sponsor an event!
The West Vancouver Chamber of Commerce offers a 
variety of sponsorship opportunities that provide your 
business with the chance to be front and center in our 
community. Sponsors are an important part of our 
events!  For further info: SPONSORSHIP 

Copyright © 2023 West Vancouver Chamber of Commerce, All rights reserved. 
You are receiving this email because you opted in at our website. 

Our mailing address is: 
West Vancouver Chamber of Commerce 

2235 Marine Drive 
West Vancouver, Bc V7V 1K5  

Canada 

Add us to your address book 

Want to change how you receive these emails? 
You can update your preferences or unsubscribe from this list 



Neetu Shokar

From: Weiler, Patrick - M.P. <Patrick.Weiler@parl.gc.ca>
Sent: Wednesday, August 9, 2023 4:31 PM
To: Weiler, Patrick - M.P.
Subject: [Possible Scam Fraud]Letter from MP Patrick Weiler - 2023-24 New Horizons for Seniors Program 

(NHSP) Call for Proposals
Attachments: Letter from MP Patrick Weiler - 2023-24 New Horizons for Seniors Program (NHSP) Call for Proposals 

- Community Based Stream.pdf

CAUTION: This email originated from outside the organization from email address Patrick.Weiler@parl.gc.ca. Do not click links or 
open attachments unless you validate the sender and know the content is safe. If you believe this e-mail is suspicious, please report 
it to IT by marking it as SPAM.

WARNING: Your email security system has determined the message below may be a potential threat.
The sender may propose a business relationship and submit a request for quotation or proposal. Do not disclose any
sensitive information in response.
If you do not know the sender or cannot verify the integrity of the message, please do not respond or click on links in the
message. Depending on the security settings, clickable URLs may have been modified to provide additional security.

Good afternoon,

Please see the attached letter fromMP Patrick Weiler regarding the 2023 24 Call for Proposals for community
based projects through the New Horizons for Seniors Program (NHSP). Applications are now open until
September 14, 2023 at 12:00 pm Pacific Standard Time (PST).

Sincerely,
Kevin Hemmat

Kevin Hemmat
Office of Patrick Weiler MP
Director of Communications
West Vancouver Sunshine Coast Sea to Sky Country
Office: 604 913 2660
Cell: 604 353 2550
Kevin.Hemmat.842@parl.gc.ca

 Before printing this e-mail, think about the Environment 



HOUSE OF COMMONS
CHAMBRE DES COMMUNES

CANADA

Patrick Weiler
Member of Parliament

West Vancouver-Sunshine Coast-Sea to Sky Country

August 9, 2023

Dear Friends & Neighbours, 

The New Horizons for Seniors Program (NHSP) is a federal grants and contributions program that provides 
funding for projects that make a difference in the lives of seniors and in their communities. The 
community-based stream of the NHSP supports community-based projects that are designed by seniors 
for seniors. This program funds projects that empower seniors in their communities and contribute to 
improving their health and well-being.

The 2023-24 call for proposals for community-based projects through the New Horizons for Seniors 
Program (NHSP) was launched on August 1st and is open until September 14, 2023 at 12:00 pm Pacific 
Standard Time (PST).

Community-based project funding supports activities in which seniors are engaged, connected and 
actively involved in their communities. Organizations are eligible to receive up to $25,000 in grant funding 
for projects that support the following priorities.  

Priority 1: Supporting healthy aging
Priority 2: Preventing senior abuse
Priority 3: Celebrating diversity and promoting inclusion,
Priority 4: Supporting financial security

I encourage all interested organizations to consider applying for funding. For more details, to schedule 
an information session, and to start your application, please see this webpage. We are happy to support
your application in any way that we can, so please do not hesitate to reach out to our office.

Sincerely,

Patrick Weiler, MP
West Vancouver-Sunshine Coast-Sea to Sky Country







 
 
Engineering Operations Dispatch  |  District of West Vancouver 
e:  dispatch@westvancouver.ca 
t: 604-925-7100  |  westvancouver.ca 

We acknowledge that we are on the traditional, ancestral and unceded territory of the Sḵwx ̱wú7mesh Úxwumixw (Squamish Nation), səl โílwətaʔɬ (Tsleil-Waututh 
Nation), and xʷməθkʷəy̓əm (Musqueam Nation). We recognize and respect them as nations in this territory, as well as their historic connection to the lands and 
waters around us since time immemorial. 

 
 
From:   
Sent: Friday, June 2, 2023 5:36 PM 
To: Dispatch <dispatch@westvancouver.ca> 
Subject:  
 
 
Hello Jan, 
 
I phoned following this email, left a message, and never heard back.  , our only access road, has 
deteriorated even more since my last email.  They are again working on  and it seems cost efficient to repave 

 at the same time.  No one has ever contacted me re the situation and I truly believe that after  of 
paying taxes, we should have relatively decent road access to our home.  It is embarassing, and many people coming to 
see us, make comment about the street. 
 
Regards, 
 

 
From: Dispatch <dispatch@westvancouver.ca>  
Sent: Thursday, March 23, 2023 7:39 AM 
To:  
Subject:  
 
Good Morning
 
Thank you for your email.  Did you follow up with the Road Supervisor at the number given? 
 
                If you wish to follow up you may call 604-925-7144 and leave a message for the Supervisor to call you back. 
 
 
Kind regards, 
 
 
Jan Simmons 
Engineering Operations Dispatch  |  District of West Vancouver 
e:  dispatch@westvancouver.ca 
t: 604-925-7100  |  westvancouver.ca 

We acknowledge that we are on the traditional, ancestral and unceded territory of the Sḵwx ̱wú7mesh Úxwumixw (Squamish Nation), səl โílwətaʔɬ (Tsleil-Waututh 
Nation), and xʷməθkʷəy̓əm (Musqueam Nation). We recognize and respect them as nations in this territory, as well as their historic connection to the lands and 
waters around us since time immemorial. 
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From:
Sent: Wednesday, March 22, 2023 5:14 PM 
To: Dispatch <dispatch@westvancouver.ca> 
Subject:

Hello, 

Following up on the below email, our portion of , otherwise known as , continues to 
deteriorate.  As this is not a lane but the only access to these homes on , it seems very important 
that the road is maintained in a drivable condition.  It would be wonderful if someone could respond to let us know 
when this would be possible. 

Thank you very much for your kind attention to this matter. 

Regards, 

From: Dispatch <dispatch@westvancouver.ca> 
Sent: Wednesday, January 18, 2023 7:47 AM 
To:
Subject: RE: 

Good morning

Thank you for your e-mail which has been received by the District of West Van Non-Emergency Dispatch office.  A Work 
Order has been created for the Roads Supervisor, Rob Harrington, to attend and assess the condition of the lane.  He will 
be in contact in due course.  If you wish to follow up you may call 604-925-7144 and leave a message for the Supervisor 
to call you back. 

Kind regards, 

Jan SImmons 
Engineering Operations Dispatch  |  District of West Vancouver 
e:  dispatch@westvancouver.ca
t: 604-925-7100  |  westvancouver.ca

We acknowledge that we are on the traditional, ancestral and unceded territory of the Squamish Nation, Tsleil-Waututh Nation and Musqueam Nation. We recognize and 
respect them as nations in this territory, as well as heir historic connection to the lands and waters around us since time immemorial.
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From: 
Sent: Friday, January 13, 2023 4:59 PM 
To: Dispatch <dispatch@westvancouver.ca> 
Subject: 

Hello, 

Since , we have lived at , otherwise known as .  This is not a lane as 
there is no other access by car.  During these past , our street has deteriorated drastically with rollercoaster 
bumps and holes in the blacktop.  Never once during these  has the road ever been improved.  As my car is very 
ordinary and not a truck or SUV type vehicle, I must now drive very slowly and to the right side of the road to avoid my 
tires becoming damaged. 

There is major work currently being done on , right outside our street, and it would seem practical and cost 
effective to resurface  at the same time.  Naturally, it could be fixed at any time but it does seem more 
cost effective with all the machinery close at hand. 

Thank you for your kind attention to this matter. 

Regards, 
Homeowner @ , West Vancouver  
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